Frequently Asked Questions
Q:
Where is Value Options Maryland located?
A:
1099 Winterson Road, Suite 200, Linthicum, Maryland


Phone Numbers: 


Main: 1-800-888-1965. 


Clinical: 1-800-888-1965 

TTY: 1-866-835-2755

Q:
How can I find out if I am eligible for Medicaid (Medical Assistance)?

A:
Medicaid is a program that pays the medical bills of certain needy and low-income persons. Medicaid is automatically granted if you are receiving other public assistance including Supplemental Security Income (SSI), Temporary Cash Assistance (TCA), and Foster Care. You can also have private health insurance and be eligible for Medicaid. The rules are different for different groups. 
You must file an application at the local Department of Social Services (DSS). If you are applying for a child or pregnant woman you may apply at your local health department. 

To find a local DSS office in your area click on the following link: 
Local DSS Offices: http://www.dhmh.state.md.us/mma/dss/ 
Local Health Departments: http://cha.maryland.gov/html/local2.cfm

Q:
Where can I get assistance with completing the application for Medicaid?

A:
Department of Social Services /Health Department staff will assist you. If you are currently receiving mental health services at a psychiatric rehabilitation program or residential rehabilitation program staff will be able to assist you. If you are receiving services at an outpatient mental health clinic; staff will review your financial information and refer you to the appropriate person or agency. 
Q:
I think my family member is in need of mental health treatment, how can I get them help?
A:
You should encourage them to see a doctor who will complete an assessment. Depending on the results, the doctor may be able to provide treatment or refer them to a health provider who specializes in mental health treatment. If they have Medicaid they may call 1-800-888-1965 or go to an outpatient mental health clinic and be evaluated. 
Q:
I have been told that I have a mental health disorder. How can I learn more about this and treatments available?

A:
If you are seeing a therapist or psychiatrist you can ask for information. Visit the consumer and family section of this website for a list of mental health resources.
Q:
I just moved here and want to attend a peer support group.  

A:
Peer support groups are offered by consumer and/or family advocacy organizations. You have several options; go to the consumers section of this website and click on “consumer and family contacts for a list of resources. 
Q:
I have been learning about the importance of self advocacy and self-determination. I want to get involved in the consumer movement and volunteer. Where can I get information?

A:  
You can start by contacting the Office of Consumer Affairs who established a Maryland Consumer Volunteer Network. They are looking for people just like you who want to volunteer. You may contact them by phone: 410-402-8447 or e-mail:  netterc@dhmh.state.md.us to volunteer 

You can contact some of the programs listed on this website for opportunities. 
Q:
My husband and I want to plan ahead so that our daughter will not have to make difficult health care decisions if we become seriously ill. Where can we find information on Advanced Directives?
A:
Adults can decide for themselves whether they want medical treatment. This includes the right to say yes or no to medical treatments that might be used to extend life such as a breathing machine or a feeding tube. A Maryland law called the Health Care Decisions Act says that you can do health care planning in advance through the use of “advance directives.” An Advance Directive is a legal document. While you are well, you can name a person you trust to make health care decisions. An accident or serious illness can take away your ability to make decisions and someone else will. For more information visit the following websites.   http://www.oag.state.md.us/Healthpol/AdvanceDirectives.htm 

http://www.agingwithdignity.org/ --“Five Wishes” includes spiritual preferences. 
 

Q:
I want more control over decisions about mental health treatments when I am experiencing a psychiatric crisis and unable to make decisions for myself. Where can I get information? 
A:
An Advanced Directive for Mental Health Treatment (ADMHT) provides you a chance to have more control over mental health care decisions during those times when you are unable to do so. Maryland Department of Health and Mental Hygiene developed a form that can be used by adults with a mental illness who have not been determined to be incapable of making an informed decision. Maryland law allows health care providers to override your decisions under certain circumstances. The website below includes detailed information about ADMHT and optional forms. http://www.oag.state.md.us/Healthpol/AdvanceDirectives.htm


Q:
How do I file a complaint against my PRP provider? 

A:
Your provider is required to give you a copy of the program’s complaint procedure so that you can file a complaint. You may contact the Core Service Agency in your area to assist you if you decide not to use the internal process. Return to the Value Options Maryland home page to find a Core Service Agency.

Q.
How do I file a complaint against staff at an MHA in-patient facility? 

A.
Contact the Resident Grievance System Director who will explain how to file a complaint and inform you of your rights. Phone: 410-767-6888 or Toll Free at 1-800-747-7454. 
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