
 
 
 
 
 
 
 
 
 

DEFINITIONS FOR OMS QUESTIONNAIRES AND FORMS  
 
This document includes definitions or clarifications for specific items in the following 
OMS forms: 
 

o Child and Adolescent OMS Questionnaire 
o Adult OMS Questionnaire 
o Child and Adolescent OMS Discharge Form – Child/Adolescent/Caregiver Not 

Participating 
o Adult OMS Discharge Form – Consumer Not Participating 
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Child and Adolescent OMS Questionnaire Definitions 
 
 

 
Text is provided for the following: 
 
Q1. Living situation (definition for each option) 
 
Q2. Homelessness 
 
Q25-31. Instructions for Questions #25-31 
 
Q25. I am able to handle daily life. 
 
Q26. I get along with family members. 
 
Q29. I am able to cope when things go wrong. 
 
Q30. I am satisfied with our family life right now. 
 
Q55. Employment 
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Q1. Living situation (list continued on next page) 
Private residence: a house, apartment, trailer, hotel, barrack, and or Single Room 

Occupancy (SRO).  
 
Boarding/rooming house (no supervision provided): meals may or may not be 
included; supervision is not provided. 
  
Residential Rehabilitation Program (RRP), Group Home/TGH: actual 

residences/homes run by psychiatric rehabilitation programs or other agencies 
where services are provided in the home by the agency that owns or leases the 
property. This includes Therapeutic Group Homes (TGH). Do not include 
supported living services provided by a psychiatric rehabilitation program if the 
agency does not actually provide (own/rent/etc.) the residence.  

 
Halfway House: “Halfway house” is a term often used to describe a community 

residence for persons with substance abuse problems. Use this answer option if 
the respondent indicates he/she lives in a “halfway house.” If unsure whether the 
person lives in a halfway house or other type of residential rehabilitation program 
(RRP), group home, or therapeutic group home, please endorse the “Residential 
Rehabilitation Program (RRP), Group Home/TGH” answer option listed above. 

 
School or Dormitory: accommodated living space provided on school grounds. 
 
Foster Home: a home licensed by a county or state department to provide foster 
care to children, adolescents, and/or adults. This includes Therapeutic Foster Care 
for children and adolescents and Project Home for adults.  

 
Assisted living: a living situation in which meals and supervision are included. 

Nursing services are included, but less than 24 hours/day. 
 
Skilled Nursing Facility: facility with 24 hour nursing services. 
 
Residential Treatment Center (RTC) for Children and Adolescents: provide 

treatment, residential, and educational services to seriously emotionally disturbed 
children and youth. It is not licensed as a psychiatric hospital.  

 
Hospital (inpatient psychiatric including State Hospital): use this category if an 

individual is in an inpatient psychiatric hospital, including State, acute psychiatric 
units in general hospitals, and private hospitals. Care is provided on a 24 hour, 7 
day a week basis. Do not include if the person is living in a hospital for other 
medical reasons. 

 
Crisis Residence (Residential Crisis Services): are residential (24 hours/day) 

stabilization programs that deliver services for acute symptom reduction and 
restore clients to a pre-crisis level of functioning. These programs are time limited 
for persons until they achieve stabilization.   
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Homeless or Emergency shelter: a person is considered homeless if he/she lacks a 
fixed, regular and adequate nighttime residence and/or his/her primary nighttime 
residency is: 
a. A supervised publicly or privately operated shelter designed to provide 

temporary living accommodations, or 
b. An agency that provides a temporary residence for individuals intended to be 

institutionalized, or 
c. A public or private place not designed for, or ordinarily used as, a regular 

sleeping accommodation for human beings (e.g., on the street).  
 

Jail/Correctional facility/Detention center: refers to a jail or correctional facility (care 
may be provided on a 24 hour, 7 day a week basis). This may include a jail, 
correctional facility, prison, youth authority facility, juvenile hall, boot camp, or 
boys ranch. 

 
Other (specify): if none of the other categories seem to fit, endorse this answer and 

record a description of the situation in the space provided.  
 

 
 
 
 
 
Q2. Homelessness 
A person is considered homeless if he/she lacks a fixed, regular and adequate nighttime 
residence and/or his/her primary nighttime residency is: 

a. A supervised publicly or privately operated shelter designed to provide 
temporary living accommodations, or 

b. An agency that provides a temporary residence for individuals intended to be 
institutionalized, or 

c. A public or private place not designed for, or ordinarily used as, a regular 
sleeping accommodation for human beings (e.g., on the street).  

 
 
Q25-31. Instructions for Questions #25-31 
If respondent has difficulty understanding “strongly agree” vs. “agree,” you can explain it 
that it is like “REALLY agree” and “agree.” 
 
 
Q25. I am able to handle daily life. 
To “handle” something means you can deal with it. 
 
Q26. I get along with family members. 
“Family” is whomever the child considers to be family, even if the person is not 
biologically related. 
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Q29. I am able to cope when things go wrong 
To “cope” with something means you can deal with it when things go wrong. 
 
Q30. I am satisfied with our family life right now. 
To be “satisfied” with something means you’re okay with it. 
 
Q55. Employment 
Employment refers to working for pay and includes competitive employment, non-
competitive employment, full and part-time work, and odd jobs performed on a regular 
basis (e.g., babysitting, paper route, etc.). 
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 Adult OMS Questionnaire Definitions 
 
 
Text is provided for the following: 
 
Q1. Living situation (one box including definition for all options) 
 
Q3. Homelessness 
 
Q4. Overall, how satisfied are you with your recovery? 
 
#5-9. Instructions for Questions #5-9 
 
Q9. My symptoms bother me. 
 
Q37. Employment 
 
Q40. Type of employment  
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Q1. Living situation (list continued on next page) 
Private residence: a house, apartment, trailer, hotel, barrack, and or Single Room 

Occupancy (SRO).  
 
Boarding/rooming house (no supervision provided): meals may or may not be 
included; supervision is not provided. 
  
Residential Rehabilitation Program (RRP), Group Home/TGH: actual 

residences/homes run by psychiatric rehabilitation programs or other agencies 
where services are provided in the home by the agency that owns or leases the 
property. This includes Therapeutic Group Homes (TGH). Do not include 
supported living services provided by a psychiatric rehabilitation program if the 
agency does not actually provide (own/rent/etc.) the residence.  

 
Halfway House: “Halfway house” is a term often used to describe a community 

residence for persons with substance abuse problems. Use this answer option if 
the respondent indicates he/she lives in a “halfway house.” If unsure whether the 
person lives in a halfway house or other type of residential rehabilitation program 
(RRP), group home, or therapeutic group home, please endorse the “Residential 
Rehabilitation Program (RRP), Group Home/TGH” answer option listed above. 

 
School or Dormitory: accommodated living space provided on school grounds. 
 
Foster Home: a home licensed by a county or state department to provide foster 
care to children, adolescents, and/or adults. This includes Therapeutic Foster Care 
for children and adolescents and Project Home for adults.  

 
Assisted living: a living situation in which meals and supervision are included. 

Nursing services are included, but less than 24 hours/day. 
 
Skilled Nursing Facility: facility with 24 hour nursing services. 
 
Residential Treatment Center (RTC) for Children and Adolescents: provide 

treatment, residential, and educational services to seriously emotionally disturbed 
children and youth. It is not licensed as a psychiatric hospital.  

 
Hospital (inpatient psychiatric including State Hospital): use this category if an 

individual is in an inpatient psychiatric hospital, including State, acute psychiatric 
units in general hospitals, and private hospitals. Care is provided on a 24 hour, 7 
day a week basis. Do not include if the person is living in a hospital for other 
medical reasons. 

 
Crisis Residence (Residential Crisis Services): are residential (24 hours/day) 

stabilization programs that deliver services for acute symptom reduction and 
restore clients to a pre-crisis level of functioning. These programs are time limited 
for persons until they achieve stabilization.  
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 Homeless or Emergency shelter: a person is considered homeless if he/she lacks a 
fixed, regular and adequate nighttime residence and/or his/her primary nighttime 
residency is: 
a. A supervised publicly or privately operated shelter designed to provide 

temporary living accommodations, or 
b. An agency that provides a temporary residence for individuals intended to be 

institutionalized, or 
c. A public or private place not designed for, or ordinarily used as, a regular 

sleeping accommodation for human beings (e.g., on the street).  
 

Jail/Correctional facility/Detention center: refers to a jail or correctional facility (care 
may be provided on a 24 hour, 7 day a week basis). This may include a jail, 
correctional facility, prison, youth authority facility, juvenile hall, boot camp, or 
boys ranch. 

 
Other (specify): if none of the other categories seem to fit, endorse this answer and 

record a description of the situation in the space provided.  
 

 
 
 
Q3. Homelessness 
A person is considered homeless if he/she lacks a fixed, regular and adequate nighttime 
residence and/or his/her primary nighttime residency is: 

a. A supervised publicly or privately operated shelter designed to provide 
temporary living accommodations, or 

b. An agency that provides a temporary residence for individuals intended to be 
institutionalized, or 

c. A public or private place not designed for, or ordinarily used as, a regular 
sleeping accommodation for human beings (e.g., on the street).  

 
 
Q4. Overall, how satisfied are you with your recovery? 
Mental health recovery is a journey of healing and transformation enabling a person 
with a mental health problem to live a meaningful life in a community of his or her choice 
while striving to achieve his or her full potential. [National Consensus Statement on Mental 
Health Recovery; U.S. Department of Health and Human Services, Substance Abuse and Mental Health 
Services Administration,2004] 
 
 
Q5-9. Instructions for Questions #5-9 
If respondent has difficulty understanding “strongly agree” vs. “agree,” you can explain it 
that it is like “REALLY agree” and “agree 
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Q9. My symptoms bother me. 
“Symptoms” are feelings or problems, like being sad or nervous or seeing or hearing 
things that other people don’t. 
 
 
Q37. Employment 
Employment refers to working for pay and includes competitive employment, non-
competitive employment, full and part-time work, and odd jobs performed on a regular 
basis (e.g., landscaping, babysitting, etc.). 
 
 
Q. 40. Type of employment 
Competitive employment is a job available to anyone, regardless of whether or not 
he/she has a disability. Additionally, within the job: 

• an individual should have contact with non-disabled individuals to the same 
extent that anyone else in their job has or would be expected to have.  

• individuals with mental illness should make at least minimum wage and be paid 
what non-disabled individuals with similar jobs are paid 

• mental health service providers who provide mental health services to the 
consumers working for them are not considered to be providing competitive 
employment 

 
Sheltered Workshop or Agency employment – is a job only available to someone with a 
disability. It includes: 

• a person working for the program from which they receive services (such as 
working in a custodial service in their PRP) 

• situations in which the mental health agency is contracting with a business to 
provide employees.  
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 Child and Adolescent OMS Discharge Form – Child/Adolescent/Caregiver Not 
Participating Definitions 

 
 

 
Text is provided for the following: 
 
Q1. Living situation (definition for each option) 
 
Q2. Homelessness 
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Q1. Living situation (list continued on next page) 
Private residence: a house, apartment, trailer, hotel, barrack, and or Single Room 

Occupancy (SRO).  
 
Boarding/rooming house (no supervision provided): meals may or may not be 
included; supervision is not provided. 
  
Residential Rehabilitation Program (RRP), Group Home/TGH: actual 

residences/homes run by psychiatric rehabilitation programs or other agencies 
where services are provided in the home by the agency that owns or leases the 
property. This includes Therapeutic Group Homes (TGH). Do not include 
supported living services provided by a psychiatric rehabilitation program if the 
agency does not actually provide (own/rent/etc.) the residence.  

 
Halfway House: “Halfway house” is a term often used to describe a community 

residence for persons with substance abuse problems. Use this answer option if 
the respondent indicates he/she lives in a “halfway house.” If unsure whether the 
person lives in a halfway house or other type of residential rehabilitation program 
(RRP), group home, or therapeutic group home, please endorse the “Residential 
Rehabilitation Program (RRP), Group Home/TGH” answer option listed above. 

 
School or Dormitory: accommodated living space provided on school grounds. 
 
Foster Home: a home licensed by a county or state department to provide foster 
care to children, adolescents, and/or adults. This includes Therapeutic Foster Care 
for children and adolescents and Project Home for adults.  

 
Assisted living: a living situation in which meals and supervision are included. 

Nursing services are included, but less than 24 hours/day. 
 
Skilled Nursing Facility: facility with 24 hour nursing services. 
 
Residential Treatment Center (RTC) for Children and Adolescents: provide 

treatment, residential, and educational services to seriously emotionally disturbed 
children and youth. It is not licensed as a psychiatric hospital.  

 
Hospital (inpatient psychiatric including State Hospital): use this category if an 

individual is in an inpatient psychiatric hospital, including State, acute psychiatric 
units in general hospitals, and private hospitals. Care is provided on a 24 hour, 7 
day a week basis. Do not include if the person is living in a hospital for other 
medical reasons. 

 
Crisis Residence (Residential Crisis Services): are residential (24 hours/day) 

stabilization programs that deliver services for acute symptom reduction and 
restore clients to a pre-crisis level of functioning. These programs are time limited 
for persons until they achieve stabilization.   
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Homeless or Emergency shelter: a person is considered homeless if he/she lacks a 
fixed, regular and adequate nighttime residence and/or his/her primary nighttime 
residency is: 
a. A supervised publicly or privately operated shelter designed to provide 

temporary living accommodations, or 
b. An agency that provides a temporary residence for individuals intended to be 

institutionalized, or 
c. A public or private place not designed for, or ordinarily used as, a regular 

sleeping accommodation for human beings (e.g., on the street).  
 

Jail/Correctional facility/Detention center: refers to a jail or correctional facility (care 
may be provided on a 24 hour, 7 day a week basis). This may include a jail, 
correctional facility, prison, youth authority facility, juvenile hall, boot camp, or 
boys ranch. 

 
Other (specify): if none of the other categories seem to fit, endorse this answer and 

record a description of the situation in the space provided.  
 

 
 
Q2. Homelessness 
A person is considered homeless if he/she lacks a fixed, regular and adequate nighttime 
residence and/or his/her primary nighttime residency is: 

a. A supervised publicly or privately operated shelter designed to provide 
temporary living accommodations, or 

b. An agency that provides a temporary residence for individuals intended to be 
institutionalized, or 

c. A public or private place not designed for, or ordinarily used as, a regular 
sleeping accommodation for human beings (e.g., on the street).  
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 Adult OMS Discharge Form – Consumer Not Participating Definitions 
 
 
Text is provided for the following: 
 
Q1. Living situation (one box including definition for all options) 
 
Q2. Homelessness 
 
Q6. Employment 
 
Q9. Type of employment  
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Q1. Living situation (list continued on next page) 
Private residence: a house, apartment, trailer, hotel, barrack, and or Single Room 

Occupancy (SRO).  
 
Boarding/rooming house (no supervision provided): meals may or may not be 
included; supervision is not provided. 
  
Residential Rehabilitation Program (RRP), Group Home/TGH: actual 

residences/homes run by psychiatric rehabilitation programs or other agencies 
where services are provided in the home by the agency that owns or leases the 
property. This includes Therapeutic Group Homes (TGH). Do not include 
supported living services provided by a psychiatric rehabilitation program if the 
agency does not actually provide (own/rent/etc.) the residence.  

 
Halfway House: “Halfway house” is a term often used to describe a community 

residence for persons with substance abuse problems. Use this answer option if 
the respondent indicates he/she lives in a “halfway house.” If unsure whether the 
person lives in a halfway house or other type of residential rehabilitation program 
(RRP), group home, or therapeutic group home, please endorse the “Residential 
Rehabilitation Program (RRP), Group Home/TGH” answer option listed above. 

 
School or Dormitory: accommodated living space provided on school grounds. 
 
Foster Home: a home licensed by a county or state department to provide foster 
care to children, adolescents, and/or adults. This includes Therapeutic Foster Care 
for children and adolescents and Project Home for adults.  

 
Assisted living: a living situation in which meals and supervision are included. 

Nursing services are included, but less than 24 hours/day. 
 
Skilled Nursing Facility: facility with 24 hour nursing services. 
 
Residential Treatment Center (RTC) for Children and Adolescents: provide 

treatment, residential, and educational services to seriously emotionally disturbed 
children and youth. It is not licensed as a psychiatric hospital.  

 
Hospital (inpatient psychiatric including State Hospital): use this category if an 

individual is in an inpatient psychiatric hospital, including State, acute psychiatric 
units in general hospitals, and private hospitals. Care is provided on a 24 hour, 7 
day a week basis. Do not include if the person is living in a hospital for other 
medical reasons. 

 
Crisis Residence (Residential Crisis Services): are residential (24 hours/day) 

stabilization programs that deliver services for acute symptom reduction and 
restore clients to a pre-crisis level of functioning. These programs are time limited 
for persons until they achieve stabilization.   
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Homeless or Emergency shelter: a person is considered homeless if he/she lacks a 
fixed, regular and adequate nighttime residence and/or his/her primary nighttime 
residency is: 
a. A supervised publicly or privately operated shelter designed to provide 

temporary living accommodations, or 
b. An agency that provides a temporary residence for individuals intended to be 

institutionalized, or 
c. A public or private place not designed for, or ordinarily used as, a regular 

sleeping accommodation for human beings (e.g., on the street).  
 

Jail/Correctional facility/Detention center: refers to a jail or correctional facility (care 
may be provided on a 24 hour, 7 day a week basis). This may include a jail, 
correctional facility, prison, youth authority facility, juvenile hall, boot camp, or 
boys ranch. 

 
Other (specify): if none of the other categories seem to fit, endorse this answer and 

record a description of the situation in the space provided.  
 

 
 
Q2. Homelessness 
A person is considered homeless if he/she lacks a fixed, regular and adequate nighttime 
residence and/or his/her primary nighttime residency is: 

a. A supervised publicly or privately operated shelter designed to provide 
temporary living accommodations, or 

b. An agency that provides a temporary residence for individuals intended to be 
institutionalized, or 

c. A public or private place not designed for, or ordinarily used as, a regular 
sleeping accommodation for human beings (e.g., on the street).  

 
 
Q6. Employment 
Employment refers to working for pay and includes competitive employment, non-
competitive employment, full and part-time work, and odd jobs performed on a regular 
basis (e.g., landscaping, babysitting, etc.). 
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Q. 9. Type of employment 
Competitive employment is a job available to anyone, regardless of whether or not 
he/she has a disability. Additionally, within the job: 

• an individual should have contact with non-disabled individuals to the same 
extent that anyone else in their job has or would be expected to have.  

• individuals with mental illness should make at least minimum wage and be paid 
what non-disabled individuals with similar jobs are paid 

• mental health service providers who provide mental health services to the 
consumers working for them are not considered to be providing competitive 
employment 

 
Sheltered Workshop or Agency employment – is a job only available to someone with a 
disability. It includes: 

• a person working for the program from which they receive services (such as 
working in a custodial service in their PRP) 

• situations in which the mental health agency is contracting with a business to 
provide employees.  
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