
1

ValueOptions® Maryland

presents

Claims Reports for Providers

Kevin Bradley

January 2010 



Welcome and Introductions

Å Presenter:  

Kevin Bradley, Business System Analyst II

Å Panelists:

Karen Baron, Director, Data Management & Analysis

Jessica Fane, EDI Helpdesk Manager

Nancy Calvert, Director, Provider Relations



Claims Reports for Providers

Agenda:

ÅBusiness Objects Overview

ÅWalk through of the PowerPoint presentation

ÅLive Environment Demonstration

ÅQuestions and Answers

ÅClaims Reports Overview

ÅQuestions and Answers



Overview: Business Objects

Å Business Objects provides a method for providers or their 

designated representatives to generate reports regarding 

claims for Maryland Consumers.  Business Objects provides 

a value-added service to the providers by allowing providers 

to generate reports utilizing various criteria. 

Å Claims information is generated from the Collaborative data 

warehouse.  

Å Business Objects uses a series of screens or windows with 

drop down boxes or fields in which data is entered. 
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Log in to Provider Connect.

Your account name will 

determine your access to 

records that are specific to 

you.

Getting Started



Logging In
Log in to Provider Connect.

Click the reports link, and 

wait for the environment to 

load (several seconds).



Environment Home Page
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HOME PAGE *  ïClick 

ñDocument Listò for your 

reports.

* For more information about 

features of this environment, 

please refer to the Infoview User 

Manual.
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Expand the Public Folders by click the + button next to 

Public Folders.

Or,  Just click Public Folders.

Getting to your Reports: Public Folders
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You should see a list of reports to interact with.  Note the 

ñLast Runò Column.  One way to see the last instance, is 

to double click the report name.

The Document List


